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1. Introduction 

This guide will provide Trademark Agents the guidelines on how to activate receipt of NORN 

notifications and ongoing notifications by trademark holders.  When this option is active, copies 

of Notifications of Registered Names (NORN) messages and Ongoing Notifications messages will 

be sent to the email address of the mark holder.  
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2. How to activate receipt of notifications by Trademark Holders  

Click on MARK OVERVIEW:  

 

 
 

 

In the tab “Marks”, click on the mark for which you wish that NORNs and ongoing notifications 

are sent directly to the trademark holder:  

 

 



 

 

1.0 – 12/06/2015           How to Activate the Receipt of notifications by trademark holders 5 

At the bottom of the page, in the “Services” section, Click on Activate (Copy NORN to holder):  

 

 
 

 

 

Click on OK to confirm that you wish to activate the “Copy NORN to Holder” service. Please 

note that the amount of $10 will be withdrawn from your account:  
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The function is now active (you can click on “Disable” when you wish to stop this function).  

To obtain the list of emails sent to trademark holder, click on “List sent emails”:  

 

 
 

 

Emails sent to holders can be searched using the following form. Complete the fields, and click 

on Search:  
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Receipt of notifications by trademark holders can also be activated immediately when 

submitting a mark record by accepting the terms and conditions in the “services” section of the 

mark record and checking the box next to “Notifications also sent to holder”: 

 

 
 

The additional fee of $10 will be visible on the checkout page. 

 

 


